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User Guide- Shipment Plan
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1. What is shipment plan?
e Users can predefine shipment monitoring templates according to their own business
requirements in shipment plan function.

e The system will collect and process the relevant carrier data and inform timely the customer
that the concerned business is completed on time, delayed, or changed, thus helping the user
to realize the control of the shipment management (especially exceptions).

e Users can define the milestones and the expected time that need to be monitored in the
shipment plan template, as well as screening the shipment range and specifying the notify party.
For example, the user defines the ETA Change at Last POD template to monitor any change in
the expected time of arrival at Last POD, and when the business scenario occurs, the notify
party specified will receive the following e-mail notification.

COsto HiEiNiE R RIMEMARAT

1o Inform y has been updated

Milestone Information

Booking Number: 6120111980

Misostone: ETA at Last POD Change

ETA Originat: 07 Jul 2016,17:00 GMT
Provious: 07 Jul 2016,17:00 GMT
Latest: 06 Jul 2016,17:00 GMT
Variance of Latest vs Provious: 1 Day(s)

Reason of Scheduse Change: ETA Changed.

Shipment Information
Booking Number: 6120111980
Reference Number : Other:t 2

< Booking
Origin: Ningo, Zhejlang, China
Port of Load Ningbo

Ningbo
Vessel Voyage(Arrival at Last COSCO PORTUGAL 010 W
Port of Discharge) COSCO PORTUGAL 010 W
Port of Discharge Felixstowe
Felxstowe
Destination: Felixstowe, England, United Kingdom
Shipper: Kenealy Customs Brokers Pty Limited

COSCO SHIPPING Lines Support

If you dont want to receive this email in the future, you can click Here to unsubscribe, if you are not system user, please click non-system user unsubscribe link

2. How to access Shipment Plan
A. Entry

COSCO SHIPPING Lines Website: https://elines.coscoshipping.com

Copyrighted Material. Unauthorized re-distribution prohibited. $§EghRIZE COSCO SHIPPING Lines #5. k&8 , FEH K.
Page 3



https://elines.coscoshipping.com/

OSCO
SHIPPING
L

C https://elines.coscoshipping.com/ebusiness

£ SERVICES Q Search |

Sailing Schedule @ Rate Quotation

oo

c05CO. SHIPPING

(Please input youruser ID and password to login)
e Click [Subscription]—>[Shipment Plan]

B8 Billing Shipment Plan &

o Customized Report &,
Subscription
QOutstandingBalance M
Local Senvice Email Subscription &,

Sailing Schedule Subscription 2

e System will open a new tab and direct to Shipment Plan relevant modules page

Shipment Plan Template
Shipment Plan Template

Template Subscription Customized Milestone Names Consolidated E-mail otifications

Carrier Recommended Template List

Template Description

ion about container picked up or not within 7(editable) days afier container arival st final destination

arival at irst port of loading

stter ipment port
bout ETA at final destination change over 48(editable) hours
)| Shipment Route Change fication about

change, including . place of delivery, port of loading, port of discharging, pert of ransshipment and vessel voyage

3. Shipment Plan Template
Users can subscribe or create shipment plan templates according to their own shipment

requirements and business processes, and set up mail notification that the milestones are
completed on time, delayed, or changed

3.1) Template Subscription
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.1.1) Ul Specification

Shipment Plan Template

Shipment Plan Template Shipment Pian Report

Template Subscription Customized Milestone Names. Consolidated E-mail Notifications

Expacted Time.

e Carrier Milestone Matrix: The milestones provided by carrier and the milestone description
e Carrier Recommended Template List: the template list recommended by carrier. the
user can subscribe the templates to “My Subscribed Template List” to use
e “My Subscribed Template List” : The user own template list. The system will monitor the
template list and send the mail notification to the user according to the template settings
o “Subscribe” button: subscribe the templates recommended by carrier to  “My Subscribed

Template List”

o “Add Template” button: create a template to “My Subscribed Template List”
“Delete Template” button: tick the checkbox of the templatesin “My Subscribed
Template List” , then click “Delete Milestone” button to remove template

{0 .
~ : copy one template setting to another one

: add a shipment criteria of the template

_’l
— :modify a shipment criteria of the template

=l : delete a shipment criteria of the template

3.1.2) Subscribe *Carrier Recommended Template List”

“ Carrier Recommended Template List” provides the five carrier recommended
templates of key business nodes the users cares for users to subscribe and use, the user
can click the Subscribe button ,then only make a small amount of configuration and save
the template to" My Subscribed Template List" to use. Five template list as follows:

() Cargo Remaining at Destination---Container not picked up within () days after container arrival at
final destination, default 7 days

(© Cargo Remaining at First Port of Loading--- Container not departure within () days after
container arrival at first port of loading, default 7 days
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() Cargo Remaining at Transshipment Port---Container not departure from transshipment port
within () days after container discharged at transshipment port, default 7 days

(") ETA Change at Final Destination---ETA at final destination delay over () hours, default 48 hours

(&) Shipment Route Change---Any shipment route detail is changed, including place of receipt,
place of delivery, port of loading, port of discharging and vessel voyage

Shipment Plan Template. Shipment Plan Search Shipment Plan Report

Template Subscripion Customized Milestone Names Consolidated E-mail llotifications

Carrier Recommendd Template List

m

)| Corgo Remaining st Destination

st it port of loading

ineluging place of racsipt, placs of delivery, port of Isading, port of discharging, port of tanshipment and vessal voyage

e Select a template and tick the check box, click the Subscribe button, the system will go to
Milestone Template Details page

Shipment Plan Template Shipment Plan Search Shipment Plan Report
Milestone Shipment Criteria Details

Milestone: Cargo Remaining at Destination

I Shipment Criteria

Cargo Nature: [

From Origin: (A

From POL: (A

To Destination: =

To POD (AT

Reference Mumber:

[an

I Expected Time -

A al at Last Intermodal Hub ound [Plus  ~ | Daytsi [T | Houris) [hh_ ~ | Minute(s) [mm__~ |

I Monitoring

Subscripticon
Monitoring Farties Booking Farty Shipper B Consignee Forwarder Motify Farty Alsc MNotify Party B Carge Control Party
Recipients: ¥ Avsilable Users: Selected Users:

Ding aczsap0101 {aczsap0101) -~

ZHOU JoeyTesvessel (joeytesvassal)
<h1=>@IS@Testing</h1> acrsap0 102 (sczssp0102)
wei sczssp0102 (sc=ssp0102)

Other Recipients [
{Separate e-mail addresses with a semicclon ™™}

O Owerdue T
T Late T2

1 Missing “e

e The user can modify the shipment criteria, Expected Time, Monitoring criteria.

Milestone: - Cargo Remaining at First Port of Loading Load From Template: | Select
Shipment Criteria
Cargo Nature Al [=]
From Origin Origin Continent [+] asia [~]
From POL: Al [~]
To Destination: Destination Continent Europe
To POD: Al
Reference Number: [anl

Time -
Container Arrival af *s\ Port of Load | ~|[Plus  [+] Day(s) 6 Hour(s)| hh [=] Minute(s) mm[vi]

Monitoring
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# Complete

¥ Subscription

Monitoring Parties: ¥l Booking Party ¥l Shipper ¥/ Consignee ¥ Forwarder ¥ Notify Party  Also Notify Party #! Cargo Cdntrol Party

Recipients: (7P,  Available Users: Selected Users:
christytest Liang (christytest) - ‘aczsap0102 aczsap0102 (aczsap0102) -
aczsap0201 aczsap0201 (aczsap0201)

3 aczsap0101 (aczsap0101)

Outer Test User (otstuser)
Cther Recipients: 1 . .
Can set up the monitoring status

and subscribe email notification

(Separate e-mail addresses with a semicolon ;")

¥ Overdue TP
# Subscription

Overdue Tolerance: 72 0 Day(s) v
Notification Repeat Interval: |4 Day(s) v
Maximum Alert 3 times

Manitoring Parties: | Booking Party ¥/ Shipper ¥ Consignee # Farwarder ¥/ Notify Party ¥/ Also Motify Party #I £argo Control Party

Recipients: .7 Available Users: Selected Users:

christytest Liang (christytest) - aczsap0102 aczsap0102 (aczsap0102
aczsap0201 aczsap0201 (aczsap0201)

3 aczsap0101 (aczsap0101)

Outer Test User (otstuser)

Other Recipients:

(Separate e-mail addresses with a semicolon ";".)

Click “save” button, the carrier recommended template subscribed will be listed in My
Subscribed Template List

Carrier Recommended Template List

Carrier Milestone Matrix

Template Template Description

[ Cargo Remaining at Destination Container not picked up within 7 days after container amval at final destination

7] Cargo Remaining at First Port of Loading Container not departure within 7 days after container arrival at first port of loading

7] Cargo Remaining at Transshipment Port Container not departure from transshipment port within 7 days after container discharged at transshipment port
ETA at final destination delay over 48 hours

Any shipment route detail is changed, including place of receipt, place of delivery, port of loading, port of discharging and vessel voyage

[ Shipment Route Change

[7] ETA Change at Final Destination

My Subscribed Template List
At Template
em)
0 P

@[] vessel Departure from First Port of Load

|E [T Cargo Remaining at First Port of Loading
B #H

Shipment Criteria
Expected Time Monitoring  Actions

Cargo Nature To Reference Number
Complete,

ornigin Destination
Container Aval at First Portof  Overdue, = (o

- Asia Europe at
POL: POD. Load Plus 6 Day(s) Late.
Missing

All Al
The detailed explanation of the interface fields, please refer to the manual "3.1.4"

3.1.3) Load templates from “Load From Template”

e “Load From Template” provides multiple templates of key business nodes the users
cares for, including the five carrier recommended templates and multiple key business
information change templates. The user can load the template from the pull-down list,
then only make a small amount of configuration and save the template to" My Subscribed
Template List" to use
Click “Add Template” button to open Milestone Template Details page, “Load From
Template” is on the right top of the page. Select a template to load, the subsequent
operation steps are the same as Subscribe “Carrier Recommended Template List”
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hipment Criteria Details
Wilestone: Cargo Remaining at Destination

| shipment criteria

3.1.4) Create template by “Add Template” button

The user can also create the template by clicking “Add Template” button
e Click “Add Template” button, system will open Milestone Template Details page

Shipment Plan Template Shipment Plan Search Shipment Plan Report

Milestone Template Details

Milestone: * [Select

|l shipment criteria
Carge Mature: A
From Origin:

From POL:

Te Destination: =

To FPOD:

Reference Mumber

Subscription
Owverdue T2
Late &

Missing &

A. The carrier provided milestones template settings

Milestone Template Details

Milestone: -

Houris) | L

I Ship M‘E
Booking Reguesbed
Cargo M Ernpty Fickup
Frorm O Laden Door Fickup
First Loasded on Rail {outbound}
Departure from First Intermodal Hob {outbownd)
Last Deramp (outbound)
To PO Container Arrival at First Port of Load

From Pd

T Desti

Container Transferred

Shipping Instructions Rejected

Shipping Instructions Processsd

Full Container Received by Carrier

Bill of Lading Resdy

Bill of Lading Dweleted

Container Wessel Arrival 2t First Port of Load

Referen

wessel Arrival at First Port of Load
Loaded on Board st First Port of Losd

— | Minute(s) [ mm
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Milestone Template Details

Milestone: * [Full Container Received by Carmier

| shipment criteria
Cargo Nature: [Can
From Crigin: (an

From POL: [&n

To Destination: [&n

To POD: (&0

Reference Mumber: (&0

| Expected Time

[Select = Base Date Event | Dayis)| | Housisi[hh  ~ | Minutets) (mm |

I Monitoring
¥ Complete
Subscription

Monitoring Farties: 8 Booking Party B Shipper B Consignee B Forwarder B Notify Party B Alse Motify Party B Carge Control Party
Recipients: 7. Available Users: Selected Users:

Ding aczsapl 101 {aczsap0101) ~ =
- :
ZHOU JoeyTesVessel (joeytesvessel)
<h1=@IS@Testing</h1> aczsap0102 (aczsapld 102}
; R w
wei aczsap0102 {aczsap0103) »

Other Recipients: |

{Separate e-mail addresses with a semicolon ™)

Milestones - list the milestone list provided by carrier, user select the milestone to
be monitored from the list.
Shipment Criteria - select and input the criteria under which user would like to keep
monitor for this template. In case real shipment happens, the template will be
planned according to the expected time setup. If user keeps all as default “All”
option, it means below setup apply to all real shipments.
Expected Time - some templates can setup expected time, as they can be forecasted
to be happen prior to or after some events, for example, Booking with Confirmed
Status. But some cannot, for example, Booking Requested. To setup the expected time,
select the base events, then input how long it will happen base on it.
Monitoring
o Complete - in case milestone happens, and its actual time is not later than
the expected time.
If email notification is required, set it up by clicking “Subscription” checkbox,
and input the recipients. It’ s possible to set the email notification to be
delivered only when the subscriber is the specified shipment party.
Overdue - This setup is available to those templates able to set expected time.
By clicking this checkbox, user would receive this alert in real shipment, that
the template defined milestone is not yet happen, while the expected time is
expired.
If email notification is required, set it up by clicking “Subscription” checkbox,
and input the recipients. It’ s possible to set the email notification to be
delivered only when the subscriber is the specified shipment party.
Setup below:

Copyrighted Material. Unauthorized re-distribution prohibited. $§EghRIZE COSCO SHIPPING Lines #5. k&8 , FEH K.
Page 9




COSCO
SHIPPING
L

Overdue Tolerance - when expected time is expired, how long user can
tolerate with until email is triggered.
Notification Repeat Interval, Maximum Alert - In case the template is not
realized, and it requires system to keep sending alerts, then setup the
interval for each email trigger, and the maximum alerts required.
Delay - This setup is available to those templates able to set expected time. By
clicking this checkbox, user would receive this alert in real shipment, that the
template happened but the actual time is later than the expected time.
If email notification is required, set it up by clicking “Subscription “checkbox,
and input the recipients. It’ s possible to set the email notification to be
delivered only when the subscriber is the specified shipment party.
Missing - in real shipment, when system is not receiving the template defined
milestone, but its subsequent milestone already has actual time in system.
Such event will be defined as  “Missing” alert.
If email notification is required, set it up by clicking “Subscription “checkbox,
and input the recipients. It’ s possible to set the email notification to be
delivered only when the subscriber is the specified shipment party.
e Clickthe “Save” button, the first shipment criteria of the template is created. The
template will be displayed in the Subscribed Standard Template list.

B. User defined milestones template settings
e Select “User Defined Scheduled milestone” under other to open Add User-Defined
Milestone page

Milestone Template Details

Milestone: * [Full Container Received by Camier

Eill of Lading Reless=d
I Shipmme wessel Arrival at Transshipment Port
Contsiner Vesssl Arrival at Transshipment Port
Dischargs st Transshipment Port
Loaded at Transshipment Port
From Pl wessel Departure from Transshipreent Port
Wess=l Arrival at Last Port of Dischargs
Contsiner Vesssl Arrival st Last Port of Dischargs

Cargo Mator

From Cwrigin

To Destinadti

To POD:
= Diischarge at Last Port of Discharge

Referenoce M Carrier Releasad IZI
Intermodal Departure from Last Port of Discharge
First Loaded on Rail (inbound}
I Expect Arrival a2t Last Intermodsl Hub (inbound}
[m Last Derampe {inbound)} El Minutels) IE
Laden Door Delivery:
Empty Contsiner Returned to Carrier at Destination
Others
| u==r oefine=d scheduied Mieston= |

I mionitc

* Complets

Copyrighted Material. Unauthorized re-distribution prohibited. $§EghRIZE COSCO SHIPPING Lines #5. k&8 , FEH K.
Page 10




COSCO
SHIPPING
L

Milestone Details

Mile stone: * [

|l shipment criteria

Cargo Mature: [an

From Origin: |' T

From POL: &n

To Destination: | Al

To POD: A

Reference NMumber: |:AII

I Expected Time -

[ S=lect = Base Date Event ] Dayis) [ | Hourfs) (AR~ | Minute{s) [mm__~ |

Assigned Update Party '

[Select ~ |

I menitoring

Milestone - input the self-defined milestone name to indicate the step or activity

user would like to setup

Shipment Criteria - select and input the shipment criteria that user would like to

keep monitoring for this milestone. Selecting the default “All” option means this

milestone setup will be applied to all real shipments

Expected Time - select the base date event and setup the time according to the base

date event

Assigned Update Party - setup the party who should provide the actual time for this

milestone. It can be Booking Party, Shipper, and Consignee, Forwarder or others. If
“Other” is selected, corresponding email address is required. Once this user-

defined milestone is generated, system will send an email to the defined party, to

notify the party to complete the milestone. In case this party cannot be identified, the

email will be sending to your own company.

Assigned Update Party "=

e-alert will be sent to the assigned update party when the milestone is generated. [fthe

party role has not been defined on the shipment or does not have a system account, the
milestone will be assigned to your own company.

Boaking Party

Shipper

Cansignee

Forwarder

Other

e Monitoring
o Complete - in case milestone happens, and its actual time is not later than
the expected time.
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If email notification is required, set it up by clicking “Subscription “checkbox,

and input the recipients. It’ s possible to set the email notification to be

delivered only when the subscriber is the specified shipment party.

Overdue - by clicking this checkbox, user would receive this alert in real

shipment that the milestone is not yet happen, while the expected time is

expired.

If email notification is required, set it up by clicking “Subscription “checkbox,

and input the recipients. It’ s possible to set the email notification to be

delivered only when the subscriber is the specified shipment party.

Setup below:

= QOverdue Tolerance - when expected time is expired, how long user can
tolerate with until email is triggered.
Notification Repeat Interval, Maximum Alert - In case the milestone is not
realized, and it requires system to keep sending alerts, then setup the
interval for each email trigger, and the maximum alerts required.

Delay - by clicking this checkbox, user would receive this alert in real shipment,

that the milestone happened but the actual time is later than the expected

time.

If email notification is required, set it up by clicking “Subscription “checkbox,

and input the recipients. It’ s possible to set the email notification to be

delivered only when the subscriber is the specified shipment party.

e Clickthe “Save” button, the user-defined milestone is created with 1t shipment
criteria
3.1.5) Unsubscribe email notification
If the user doesn't want to receive the mail notification any more, the user is able to
unsubscribe the email notification by clicking the hyperlink in the mail

A. Certified registration user email unsubscription

e The certified registration user click the hyperlink “here”

If you don't want to receive this email in the future, you can clicl o unsubscribe, if you are not system user, please click non-system user unsubscribe link.

o |f the user does not login to our EB website, the system will prompt the user to input the
user name, password and verification code

Please login with the EB account

User ID:

Password:

Verification:

LOGIMN
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e |f the user already login to our EB website , the system will direct to Shipment Plan
Email Unsubscriptions page

Shipment Plan Email Unsubscriptions

Details

Events

Subscribing Company 7 Milestone shipment Criteria Unsubscription Option
Expected Time

CargoNature From To  Reference Number

* Kenealy Customs Brokers Pty Limited Gargo Remaining at Destination

423 Bourke Strest Melbourne, Australia, 1111 :‘?L Zﬁm Al Arrival at Last Intermodal Hub (inbound) Plus 2 Day(s) @ Hourls) 46 Minute(s)

“ Missing
“ overdue
@ Complete
i Late
* CY Cutoff Date Changed POL: POD:

Al Complete

*ETAat Last POD changed PoL |POD.
A M Complete

* ETD atFirst POL changed POL: |POD:
A Complete

*Filing Cutoff Date Changed POL: |POD:
Al A Complete

* S| Cutoff Date Changed POL: |POD:
Al A Complete

* Shipment Route Change POL: |POD:
Al A Complete

* VM Cuoft Date Changed POL POD:
A M Complete

e The system lists all the templates which recipients include the email linked the account.
The template to be unsubscribed is highlighted in yellow and ticked automatically, the
user can unsubscribe the template by clicking Unsubscribe button.

If the user wants to unsubscribe the other templates, tick the checkbox and click
Unsubscribe button

B. Non-registration user email unsubscription

. . . . 1T ”
e Non-registration user click the hyperlink “link
If you don't want to receive this email in the future, you can click Here to unsubscribe, if you are not system user, please click non-system user unsubscrib

e System will direct to the following page.

Shipment Plan Email Unsubscriptions

E-mail Address: * System will send one email with authentication code to this email address by clicking "Get” button

Authentication Code:"

e Input email address in E-mail Address column and click “Get” button, system will
send a email notification with authentication code to the mailbox

EEEE:  Shipment plan un-subscription authentication code email

Dear Customer,
Your request of shipment plan milestone update notification email un-subscription for email address zhengvch@coscon.com, authentication code is:
z60axDaYeA

If shipment plan email un-subscription page is closed, you can click Here to continue, the authentication code will be expired in 30 mins.

'COSCO SHIPPING Lines Support

e Input the authentication code and click search button

Shipment Plan Email Unsubscriptions

E-mail Address: * test@test.com System will send one email with authentication code to this email address by clicking "Get" bution

Authentication Code:" z60axDaYeA
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e System will direct to the following page

Al Subscribing Company ' Milestone Shipment Criteria Email Subscription
Cargo Nature From To Reference Number
[] Kenealy Customs Brokers Pty Limited Cargo Remaining at Destination Missing
423 Bourke Street, Melboume, Australia, 1111 Al Z:’L ZfD All Amival at Last Intermodal Hub (inbound) Plus 2 Day(s) 9 Hour(s) 46 Minute(s) g:ﬂ“;l':e
Late

* CY Cutoff Date Changed POL: PQD:
Al Al

* ETA at Last POD changed POL: POD:
¥ ar o A [ complete

All [ complete

* ETD at First POL changed POL: POD:
Al Al

* Filing Cutoff Date Changed POL: PQOD:
9 o A [ Complete

All [ complete

* S1 Cutoff Date Changed POL: POD:
g Ao A [ complete

* Shipment Route Change POL: PQD:
” o A A A I Complete

*VGM Cutoff Date Changed POL: PQD:

ar o A [ Complete

e The page lists all the templates which recipients include the email inputted in E-mail
Address column. The template to be unsubscribed is highlighted in yellow and ticked
automatically, the user can unsubscribe the template by clicking Unsubscribe button.

If the user wants to unsubscribe the other templates, tick the checkbox and click
Unsubscribe button

3.2) Customized Milestone Names
e This customization only for standard milestones. After customized milestone name is
defined, it will be used in all other shipment plan relevant modules and reports,
replacing the standard milestone name.
Click the “Customized Milestone Name” tab, system will list all defined milestone
names.

3.2.1) Add Customized Milestone Name
e Click “Add” button, system will add a blank row.

Template Subscription Cusioized MissioneNames  Consoldated £-mail Notifications

L

e Select the standard milestone, input the customized name, and click “Save” button.
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Customized Milestone Name saved

The Customized Milestone Mame has been successfully saved.

e Click “Done” button, system will back to Customized Milestone Names list

3.2.2) Delete Customized Milestone Name

° CIickw , system will prompt a confirmation box.

) uatapp.acz lines.coscoshipping.com
Do you want to delete the Customized Mlestane Name?

Once the Customized Milestone Name is deleted, it cannot be
recovered.

a -

e Click “Confirm” button, system will delete the customized milestone name, and
show customized milestone name list.

3.3) Consolidated E-mail Notifications
3.3.1) Standard Milestone

Tempiate Subscription € Consoi

[ = ]

In case the user subscribed milestones base on container, and too many notifications
are received, user can select to consolidate the emails to a booking. Thus the same
milestones base on container in the same booking will be consolidated in one email
notification.

In case the user subscribed milestones base on booking or bill of Lading, and too many
notifications are received, user can select to consolidate the emails to a vessel voyage.
Thus the same milestones base on booking or bill of Lading in the same vessel voyage
will be consolidated in one email notification.

Not all standard milestones can be consolidated. Only some standard milestones with
high chance to happen together for different container of one shipment, or different
booking for one vessel voyage will be listed here.
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e Select those milestones to be consolidated in “Consolidated” column, and click
“Save” button.

Standard Milestones  User-Defined Milesiones.
ion Level

Consolidated '~

Loaded on Board at First Port of Load s @ Booking

Vessel Depariure from First Port of Load % Book {8 vessel Voyage

e System displays the result page.

Shipment Plan Template Shipment Plan Search Shiprment Plan Report

Consolidated E-rmail NotiTications sawvea

The Consolidated E-rmail MNotifications setting has been sawved .

e Click “Done” toreturn “Consolidated E-mail Notifications” tab.

3.3.2) User-Defined Milestone
e In user-defined milestone tab, system only offer consolidation for those milestone
selected below two type of “Unscheduled Milestone”
o ETA at Last POD Change
o ETD at First POL Change

Shipment Plan Template

Template Subscription  Customized Milestone Names | Consolidated E-mail Notifications

Standard Milesiones  |User-Defined Milestones

ETD at First POL changed

ETAat Last POD changed

User can select to consolidate the email notification for this user-defined milestone
for real shipments into the same vessel voyage, then click “Save” .

Shipment Plan Template

Template Subscription  Gustomized Milestone Names ~ Gonsolidated E-mail Notifications

Standard Milesiones  User-Defined Milestones

Notification Level

Milestones
Consolidated *”

ETD at First POL changed © © Vessel Voyage

ETA at Last PCD changed (6} | © vessel voyage

e System displays the result page.
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Shipment Plan Templabe Shipment Plan Search Shipment Plan Report

Consolidated E-rmail Notifications savea

The Consolidated E-mail Notifications setting has been sawved._

e Click “Done” toreturn “Consolidated E-mail Notifications” tab.

4. Shipment Plan Search

After shipment plan template setup, in case shipment event occurs, system will generate
shipment plan, and send email notification according to the template settings. User can search
shipment plan by relevant shipment numbers.

4.1) Shipment Plan Search

e The system supports single and Batch Search. If batch Search, the user need click [Ell to
view the shipment plan details

Shipment Plan Search

Search by

Booking Number.

Bill of Lading Number:
Container Number:

Reference Number- [ Select [=]

From POL: [ To POD; [

From Origin I

Vessel Voyage: Vessel Name:

=]

5]

Cargo Nature:* General Cargo Reefer Cargo Dangerous Cargo
Awlovard Cargo Reefer Dangerous

To Destination: |

Expected { Actual Completion:

From To:
01 Jui2017 ) (02 Jui 2017

Booking# | BIL# Container # Vessel Voyage Origin POL POD Destination Shipment Plan
16120106300 BSIU263976-5 CSCL BOHAI SEA 007 E Shanghai, CHINA Shanghai Prince Rupert (Chicago, lllinois, United States
6120106310 BSIU260014-6 CSCL BOHAI SEA 007 E Shanghai, CHINA Shanghai Prince Rupert (Chicago, lllinois, United States
6120110580 YMWISH 012 E Hamburg, Hamburg, Germany Hamburg  |Shanghai 'Shanghai, CHINA

©120110770 YMWISH 012 E Hamburg, Hamburg, Germany
CBHU1957386

©120112280 CBHU195040-0 CSCLBOHAI SEA 007 E Shanghai, CHINA Shanghai Prince Rupert Chicago, lllinois, United States
CBHU195778-7

Hamburg  |Shanghai 'Shanghai, CHINA

Details of the Shipment Plan

Shipment Status: Active CY Cutoff: 15 Jun 2017, 16:00 CCT S| Cutoff: 16 Jun 2017, 12:00 CCT Remarks

Subscribed Milestones All Milestones

@ overdue @ Late Q) Missing * User-Defined Milestone Carrier Milestone Matrix

Display in [Table View  [~]
Milestones for Booking 6120106300

Milestone Location Update Party Expected Time Actual Time
COSCON 06 Jul 2017, 18:22 CCT

COSCON 06 Jul 2017, 18:22 CCT
@©  Shipping Instructions Submitted COSCON

@ Milestones for Container BSIU263976-5

Vessel Voyage
Booking with Confirmed Status

Booking with Pending Status

16 Jun 2017, 13:00 EAST Input Actual Time

Remarks:

In Subscribed Milestone tab, shows all the milestones subscribed in shipment plan
template with either expected time or actual time.
In case some milestones are set with overdue, late or overdue monitoring, and it is

detected in individual shipment plan, such icon will be displayed in front of the milestone
name.
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e User can view all actual happened milestones, though some of them might not be
subscribed in shipment plan template, and those panned milestones.

4.2) Input Milestone Actual Time
After shipment plan is searched, user can input actual time for those overdue standard

milestone or user-defined milestones.
e Clickthe “Input Actual Time” link; input the time and time zone in the popup window,

then click “Save” .

Input Actual Time

Milestone: Confirm customs filing
Expected Time: 23 Feb 2016, 14:30 CCT
Actual Time:* |mmm ¥ ||[dd ¥ |[yyyy ¥ |EE hh v | mm ¥

Time Zone*  [china, CCT (China Time)

Remarks:

[Close | | Save |

e Orclickthe “Update” link to modify the actual time.

= Milestones for Booking 6119862820
Milestone Location Update Party Expected Time Actual Time Vessel Voyage
04 Feb 2016, 15:44

Actions

Booking Requested

23 Feb 2016,12:19
BC COSCON BOT

* i 23 Feb 2016, 23 Feb 2016, 1440
Confirm customs filing @ 113000T cot g

2% Crk N4 ML RAAL AVSIA NN4

4.3) Switch to Shipment Plan Graphical View
e At the right hand side of the shipment plan, click the dropdown box to select
“Graphical View” , and click “Go” button. System will show all milestones in a

more direct way. Details will be displayed when mouse over the milestone.
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Search Result

Booking# BIL# Container # Vessel Voyage Origin POL POD Destination

6119862820 COSU123456  |OEL MALAYSIA QDT S Chittagong, Bangladesh Chittagong |Felixstowe |Felixstowe, England, United Kingdom

Details of the Shipment Plan

Shipment Status: Active CY Cutoff. 23 Feb 2016, 10:00 BDT 5l Cutoff: Remarks

Subscribed Milestones | | All Milestones

Expected Times are displayed in brackets [date, time]. Actual Time is displayed without brackets.
@ Overdue @ Late Q) Missing @ Completed (@ Planned * User-defined Milestone Carrier Milestone Matrix

Display in| Graphical View ¥

@= _0_0_07‘?
Booking Number: 611986282 _')

Milestone: * Confirm customs filing

Status: Completed

[E=1] —0 Remarks: Confirmed by Lily.
Container Number: COSU12345 Update Party: testcompan

Expected Time: 23 Feb 2016, 14:30 CCT

Actual Time: 23 Feb 2016, 1440 CCT

Remarks:

. | Save Remarks

4.4) Save Remarks

e During the shipment process, if there is some important information to be marked
down, but such information is not being reflected in the shipment plan. Such
information can be kept in the Remarks.

Input the item in the Remarks and click “Save Remarks” button.

Subscribed Milestones | | A

0 (o] Carrier Milestone Matrix
Graphical View ¥ || Go
= Milestones for Booking 6119862820 Remarks

Milestone Vessel Voyage Actions

Booking Requested
BC The remarks have been SUCCESSfulw saved.
* Confirm customs filing
Vessel Departure from First P OEL MALAYSIADDT | 58 3¢

= Milestones for Container COSU1234
Milestone Location Update Party Expected Time Actual Time Vessel Voyage Actions
. , , 23 Feb 2016, ; .
0 v Pick ISCO - aut Actual Time
1] Empty Pickup COSCON 00:00 GCT Input Actual Time ERES

iner Received by e i QOO 23 Feb 2016,
Full Container Received by Carrier Chittagong COSCON 0050 BDT = (%

Add User-Defined Milestone Add Standard Milestong

Remarks: | This is for VIP customer: ABC

- | Save Remarks

5. Shipment Plan Report
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Shipment Plan Report is an excel file displaying all milestones and key information for active
shipments, helping user for further analysis.
e In Shipment Plan Report tab, user can subscribe temple, click “Add Template” and
select the filtering criteria , subscription frequency and recipients to receive the excel file

via email, and then click “Submit” button.
Shipment Plan Report

Shipment Plan Report

Shipment Plan Template Shipment Plan Search Shipment Plan Report

Report Criteria

Criteria

Template Hame: *

Template Description:

Subscriptions:*
Milestone Type: * Select BEill of Lading Container
Shipment Bound:* Every Day Transshipment Inbound {Milestone Bound Matrix)

Cargo Mature:* Sunday o Reefer Cargo Dangerous Cargo
Monday =] Reefer Dangerous

Tuesday

Reference Mumber: Wednesday V]l

Thursday
Expected / Actual Completion: | Friday to:
Saturdsy [~y ~IE (mmm v(dd ~|[wwy  ~|E

From Origin: [ M

From POL: [an -

To Destination: |‘AII

To POD: (&l |

Recipient
E-mail Address: * |

£ E-mail Address is required.

[Separate e-mail addresses with 8 semicolon ™)

|

e System will show the acknowledgement message, then generate the report at the
backend and send to defined email address.
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Shipment Plan Report Requested

COSCO SHIPPING Lines is sorting through all your shipment
plans and the report vou requested may take a few minutes to run.

The response time is also dependent on Internet traffic volume
and your network connection.

If you do not receive your report within 30 minutes, please contact
CO3C0 SHIPPING Lines support. It 1s not necessary to resubmit
you regueast.

e User will receive the shipment report

I week | L Shi 201 ip (8 KB)

BT i i S A 3 A PR )
REATHR, e e TR AP 10 et

Dear Customer,

OO800 SHIPPING Lines would ke to inform you tiatihe attached teport wal.requestad by 2 cyctest - & L International Freight Company Limited Dallan Branch
GMT with the
oiner
Shipment Bound Outbound. Transshipment, INbound
Gargo Nature: General Cargo, Reefer Cargo, Dangerous Cargo, Awkward Cargo, Reefer Dangerous
From - Origin: All
From - Port of Load: All
To - Destination: All
To - Port of Discharge: All

This emall was sent by COSCO SHIPPING Lines on behalf of “International Freight Company Limited Dallan Branch. If you do not want to recelve this emall in
the future, please contact COSCO SHIFPING Lines Office In your reglon.

COSCO SHIPPING Lines Support

Pladsacte AL emoraat] ool alectrinioally trakmith matarial: Wine tiimut#¥o: GBCE BHPRING Liriea And il atiintes decapt o URDIIywnatioaver and
howsoever arising in connection of this e-mail

*** End of the Shipment Plan User Guide ***
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